The childcare service

1NN This is a new service -your feedback will help us to improve it.

Government Gateway: sign
inorsetup

To access this service for the first time you'll need:

a Government Gateway account - if you don't already have one, you can set
one up by using this service

e your NationalInsurance number
e access to a mobile phone or landline

¢ details of one or more of the following - your UK Passport, tax credits, P60
or a recent payslip

It will take about 5 minutes to set up.

If you already have a Government Gateway account you can sign in using your
existing login details.

& oo B

To access funding, you’ll
first need to create a
Government Gateway
account. Adding all your
children’s and your own
details.




Registertovote Register by 18 June to vote in the General Election on 4 July.

Home > Childcare and parenting > Childcare

Signintoyour childcare
account

Use this account to get free childcare if you're working or pay for your Tax-Free

Childcare.

To keep getting free childcare if you're waorking or Tax-Free Childcare. you
must sign in every 3 months and confirm your details are up to date.

[f you want to get free childcare if you're working or Tax-Free Childcare and
you're from an EU country, Switzerland, Morway. Iceland or Liechtenstein.
you need settled or pre-settled status or permission to access public

funds.

If you're eligible for free childcare if you're working, sign in to get a code to
give to your childcare provider.

If you've registered for Tax-Free Childcare. sign in to:

s pay money into your account
« pay your childcare provider

& apply fora new child

You'll need the Government Gateway user |D and password you used when
you applied for Tax-Free Childcare.

This service is also available in Welsh (Cymraeg).

Part of

Get Tax-Free Childcare: stey

p by step

Get free childcare if you're working: step by

siep

Get childcare: step by step

Related content

Help paying for childcare

& GOV.UK

Keeping your information secure

ID and Password.

Once you’ve created
your account, you’ll be
able to sign in using the

Government Gateway

English

Do not share your Government Gateway user ID and password with

anyone else.

Signin using Government

Gateway

Government Gateway user D
This could be up to 12 characters.

Password

{sonin )

Cymraeg
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Your childcare service account

YOUR NAME HERE

I'm new to the childcare service, what do | do first?

Your Tax-Free Childcare account

Manage your Tax-Free Childcare
account, pay money in and select
and pay childcare providers

Contact details

View or change your email address or
phone number

Your last application

View your last application or
reconfirmation summary

Free Childcare For Working
Parents

View your Free Childcare For
Working Parents codes

Security

Reset your telephone password,
change and view your security check
questions

Get help Sign out

This is what your account will
look like once you’ve signed in.

You will need to access your
SECURE MESSAGES to
access your funding codes.

Secure messages

View messages about your
application and account

Re-apply or apply for a new child

Apply for a new child, orone who
wasn't eligible in an earlier
application
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Secure messages

Date

View details

10 June 2024 Free Childcare For Workmgw

10 June 2024

10 June 2024

10 June 2024

YOUR CHILD’S NAME

Tax-Free Childcare for YOUR CHILD’S NAME

Tax-Free Childcare for YOUR CHILD’S NAME

Free Childcare For Working Parents for
YOUR CHILD’S NAME

Status

Read

Read

Read

Read

Sign out

This is how your messages will
appear. The free childcare
message will have your funding
code attached. This is the code
we need to access your funding.

41y GOV.UK The childcare service

AP This is a new service - your feedback will help us to improve it

Free Childcare For Working
application for YOUR CHILD

pear YOUR NAME
Free Childcare For Working Parents application for YOUR CHILD'S NAME

You're eligible for Free Childcare For Working Parents over 38 weeks of the year. It's possible to straf
T

The eligibility code for  YOUR CHILD = 50121191230,

Thiz cods ic imoartant a: vau'll nead it to ast wour Free Childeare For Werkina Parants You can find +F
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Secure messages

Date View details

Free Childcare For Working Parents for
YOUR CHILD'S NAME

10June 2024 < JaxFree Childcare for YOUR CHILD'S NAME>

10 June 2024 Tax-Free Childcare for YOUR CHILD'S NAME

10 June 2024

Free Childcare For Working Parents for
YOUR CHILD"S NAME

10 June 2024

Status

Read The Tax-Free Childcare letter will
look something like the below

Read

The childcare service

IAFY This is a new service - your feedback will help us to improve it. Get help Sign out

Tax-Free Childcare for YOUR CHILD’S NAME

Childcare
ChPices

Web: www.childcare-support.tax.service.gov.uk

Dear YOUR NAME
Tax-Free Childecare for YOUR CHILD’S NAME
You've successiully reconfirmed your eligibility to get Tax-Free Childcare for  YOUR CHILD’S NAME

You'll need to check and reconfirm your detalls with us every 3 months and your next reconfirmation date is 21 September 2024. We'll send you a remindar by email,
nearer the time

Yours sincerely

Childcare service team



This is a new service - your feedback will help us to improve it. Gethelp Sign out Every three months you
will need to log back into
Tax-Free Childcare for YOUR CHILD’S NAME your account to
revalidate your code. The
numbers will stay the
Childcare same. This is what the

iz GOV.UK The childcare service letters will look like.

5 GOV.UK The childcare service

1AV This is a new service - your feedback will help us to improve it. Get help Sign out

Dear YOUR NAME

mrecnsemeror vononosne 1€ Childcare For Working Parents for YOUR
You've successhully reconfirmed your eligibility to get Tax-Free Childcare C H | L D’S N AM E

You'll need to check and reconfirm your detalls with us every 3 months ar

nearer the time

Yours sincerely

Childcare service team ChildCEl.I'E'
ChOjices

Web: www.childeare-support.tax.service.gov.uk

Dear YOUR NAME

Free Childcare For Working Parents for YOUR CHILD'S NAME

You've successfully reconfirmed your eligibility for Free Childcare For Working Parents for YOUR CHILD'S MAME

You'll need ta recanfirm your eligibility again in 3 manths' time. Your next reconfirmation date is 21 September 2024 and we'll send you a reminder nearer the time.
Yours sincerely

Childcare serdice team
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Your childcare service account

YOUR NAME HERE

I'm new to the childcare service, what do | do first?

The childcare service

To pay through your
childcare account using
your Tax-Free option. You

need to access it
through the home page.

Tour TaxFres Childca@
\

Manage your Tax-Free Childcare
account, pay money in and select
and pay childcare providers

Contact details

View or change your email address or
phone number

Your last application

View your last application or
reconfirmation summary

Free Childcare For Working Secure messages
Parents View messages about your
View your Free Childcare For application and account
: .. ’
Working Parents codes ThIS S the page you ll be
Security Re-apply or apply for a new child taken to where your children’s
Reset your telephone password, Apply for a new child, or one who . .
change and view your security check wasn't eligible in an earlier names Wlu be lISted'

questi

& GOV.UK fabtinnasbttd  You need to click MANAGE
This is a new service - your feedback will help us to improve it. ACCOUNT to make a [
payment.

Your Tax-Free Childcare accounts

Child's name Balance

YOUR CHILD'S NAME EO Qanage accouD View transactions

YOUR CHILD’S NAME £0 Manage account View transactions




i3 GOV.UK The childcare service

13V W Thisis a new service - your feedback will help us to improve it. Get help  Signout

o For weekly/monthly payments no longer required, select the ‘Change or cancel
payment’ link. Then select ‘Cancel this payment’ link on the next screen.

Summary for YOUR CHILD’S NAME

o You will first need to ADD A
Money in this account CHILDCARE PROVIDER (the bottom

There's no money in this account. green button)

Then you can add money to your

account to pay for your fees.

Payments to your childcare providers

There aren't any childcare providers added to this account. Add You will need our Ofsted Number to
childcare providers and make payments to them here. add a childcare provider:

What to do if you employ a nanny

Blyth- 2681818

Delaval — 2753852

Mowbray - 2797161

Back to your Tax-Free Childcare accounts




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8

